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07/31/2014 THU 15141 PAX 81580272P2 COMBS DBTBNTION CTR 
Received & Inspected 

llJ002/00P 

ll>SECU~ nFr. 1 S Z014 

Facility ;:f C DC Officer Submitting Form: FCC Mail Ree~ite 10 # Q.S.539 
Debit Account/Call Processing - Inmate Action Form 

Fax this form to 1-800-368-3168 lfresearch is required by Securus 
•••**• PRINT CLEARLY & WRIJI DARK. NO PEN.ct.LS•••••• 

~ -- /. J. ~/· ~· /,b I 
Detainee Name: ~.IS(M) ~4t!fS ~ Today's Date yrr 

Det•fnffName: _____________ Detalnee.Account#: 4lt\dd.8 (not PIN) 

Payment no oosr1d co account? 
Purchase Olte ____ Amount ___ _ Purcha5• Date _____ Amount ___ _ 

Purchase Datt Amount ___ _ Purchase Date Amount _ __ _ 

If VoU experienced a problem wtt~ a Dhont call. please describe below: 

. ) .~.,~ oefwee.~ ~hone# Ollled:{?';rJJf ... Q(f'3 Dlt. of Call;~ Time ofCall://:"o 11(.'07 Len«th of Call: .3-- 6 11u4'.>fe.5 

Circle problem: ~was dmgp;:::> Call was billed incorrectly Cell had smic, aarbled, fading In/out 

Message ltecelved ~ J,f) ~ Clf,/.L WllEAJ 1HJt£ M15" UoJ ~11. 
Phone calls can disconnect as a 3 way detection due to : Cellular or cordless loss of signal, 3 way • 
!attempt, call waiting features, banging the receiver on the wall, with a ring or other object, static on 

Phone·# Ol•led pther end, excessive, loud or high pitched. noises or music; pushing buttons, being put on hold. several 'h of Call; 
!Seconds of silence, server weather cond11tons, and clicking sounds on lhe phone. -----

Cirde problem: For the call made on 07-27-2014 at 11 :04:12am to phone number (985)31 B-0643 there was a long Barb.led, fadlna.ln/out 
19ap of silence. lhis would have caused the call to be terminated due to 3 way detection. Credit will not 

Messap Recei1 ~ issued for this call. 



•• -••-.. --e ------------

2014/11 /18 13 :01 :07 6 / 41 
Resendll-13-14; 11:26AM;Combs Detent i on C e nter Rece~ct~ Inspected • 45/ 7 6 

~ . ~.) SECUijUS. nrc 1 ~ .. f ~ 

Facility ~CDC, HousrNGUNIT: Ky . FCCMai~~~~~#OS599 
Debit Account/Call Processing- Inmate Action rorm 

Fax this form to 1-800-368-3168 if research is required by Securus 
••**** PRINT CLEARLY & WRITE DARK, NO PENCILS****** 

Detainee Name: ;{;;f'(,,v . l.;.)1;/,tf!tJ..5 · Today's Date 11 /7 /;'{ r; 
Detainee ,/_(J_# .. J./(, ~ 2.Z~ ----Detainee Name; ;,t {)fu,.J Wt!bft(t!S (not PIN) 

Payment no posted to account? 

Purchase Date ____ Amount _ __ _ Purchase Date. _____ Amount ___ _ 

Purchase Date Amount ---- ---- Purchase Oate. _____ Amount ___ _ 

P,.hone # Dialed:(~&lj.118:-0' '/.3 Date of 0.11: #1-- Time of 0.11: 

Circle problem: ~was dr~ Call was billed incorrectly 

Length of Call: ,), /t}IP· 

Call had static, garbled, fading in/out 

Message Received /Jo 2-ty ?111t.,-\J C!ih..h. 
I 

Phone# Dialed: _______ Date of Call: ____ Time of Call: ____ Length of Call:----

Circle problem: Call was dropped Call was billed incorrectly Call had static, garbled, fading in/out 

Message Received _____________________________ _ 

SECURUS will note your resolution in this space and fax the form back to the facility: 

site-support on dalti!cshare/Cardfulftllment/lmnate Action Fann _Debit 


